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GIOI THIEU SO LUGC

CONG TY TNHH TM DV PHAM KIM

v' Cong ty TNHH TM-DV-KT PHAM KIM chuyén tu van thi€t k&, cung cap,
1dp dit, stra chita bio tri hé thdng diéu hoa khong khi trung tim (VRV, VRF, SMS, ...),
mdy lam lanh hé gas, mdy lam lanh hé nu6c, hé thdng dién, cAp thodt nudc phong trit,
cAp dong cho cdc cong trinh din dung thuong mai & cong nghiép.

v/ Chiing tdi véi doi ngii k§ su, cdng nhan nhiéu nim kinh nghiém (trén 15 nim
kinh nghiém) trong Iinh vuc cia minh, ¢6 khd ning thuc hién cdc cong trinh qui md
vira valén véi chat lugng cao.

v' V6i ch€ @6 bio tri va bdo hanh tin tim, cong ty chiing toi s& ddm bio tudi tho
va su hoat dong ctia hé thong dugc dn dinh trong thdi gian dai.

v/ Chiing ti v6i tinh than ciu ti€n va cip nhat k§ thuit thudng xuyén, ddm bio
dudc chat lugng k§ thuit cong trinh véi gid cd hdp 1y va canh tranh.

v Cudi cling, véi phuong cham “Quyén Idi ca khdch hang chinh 1a quyén Igi
ctia minh” chiing t6i ludn ddp tng hét kha ning clia minh d€ phuc vu yéu cau va Igi
ich ctia khdch hang ti nhitng cong trinh nhd, don gidn dé€n nhitng cong trinh 16n, phitc
tap.

R4t han hanh dugc phuc vu Quy Khdch Hang.

Tran Trong Kinh Chao
Giam Déc

NGO THI NHUNG
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CHINH SACH BAO PAM CHAT LUGNG

Pé dim bio dudc chit lugng vé k§ thudt va m§ thuit clia cong trinh ching toi
thuc hién hé thong ki€m sodt chit lugng trong viéc diéu hanh cong trinh nhu sau.

1. Kiém tra hgp ddng dé hi€u ré ndi dung cong viéc phdi thuc hién, cdc khia canh vé
luat phap, vé& cdc diéu khodn hgp ddng, thdi gian thuc hién trudc khi ti€n hanh
cong viéc.

2. Thuc hién hé thong bdo ddm chi't lugng thi€t k& hoidc hi€u ro thiét k& cla cong
trinh. Cdc nguyén tic yéu ciu ctia hé thong phai dugc hiéu rd, hi€u ding theo
nhiéu mit khi dwa vao ban vé cling nhu céc tai liéu k§ thuat. Piéu nay gitp cong
viéc thuc hién ding va bdo ddm hé thong phu hdp véi nguyén tic thi€t k& dong
thdi gitip tién liéu va ki€m sodt dugc thdi gian hoan tit ciing nhu chi phi cong
trinh.

3. Ki€m sodt hé thong tai liéu ddm bdo viéc phat hanh, stta ddi va chuyén giao cic
tai liéu bao gdm: ban v&, tai liéu k§ thuat, phi€u dit hang, cdc bdo cdo, bién bian
thit, danh sdach vat tu...

4. Kiém tra, danh gid va phdt hanh ngay cdc vin ban bdo cdo cdc hu hdng, d6 v clia
VAt tu.

5. Thiét bi thit va ki€m tra phai trong tinh trang tot.

6. Qui trinh thir va ki€m tra ph3i dudc xdc dinh trudc khi thuc hién.

7. Thyc hién ding qui dinh trong viéc van chuyén, déng géi va bdo quin d6i vdi
tirng loai vat tu va thi€t bi d€ tranh hu hdng. Viéc thyc hién cdc quy trinh niy dugc
ki€m tra thudng xuyén.

8. DPiéu chinh va sira chita sai sét. Gitip phat hién nguyén nhan dé tranh viéc lip lai
hu hong.

9. Hé thong tai liéu theo doi tinh hinh cdc thi€t bi/ muc di, dang hay sé& ki€m tra/ thi.

10. Hé thong cdc bién ban ki€m tra chat lugng va hoat dong clia cdc thiét bi. Viéc nay
gitip dé€ dang xdc dinh hay du ki€n dugc khd ning hu hdng trong qué trinh van
hanh.

Thuc hién ding qui dinh trong viéc van chuyén, déng géi va bdo quin ddi vdi tirng

loai vat tu va thi€t bi d€ tranh hu héng. Viéc thuc hién cdc quy trinh nay dudc ki€m

tra thudng xuyén.

Piéu chinh va sia chita sai sét, giip phdt hién nguyén nhan d€ tranh viéc lip lai hu

hdng.

Hé thong tai liéu theo dbi tinh hinh cic thiét bi/muc di, dang hay s& kiém tra/tht.

Hé thong cdc bién ban ki€m tra chi't lugng va hoat dong clia cdc thi€t bi. Viéc nay

gitip dé dang xac dinh hay dv ki€n dugc khd ning hu hdng trong qud trinh van hanh.
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A. THUONG MAI

Chuyén tu van thi€t k&, cung cip va thi cong hé thdng Piéu Hoa Khong
Khi trung tAm tién ti€n nha't nhu hé hé Thong PHKK trung tim VRV, VRF,
MMS ..hé thong diéu hoa trung tAm Chiller (gom mdy lam lanh gidi nhiét
nudc va mdy lam lanh gidi nhiét gié). Cung cAp mit hang véi cdc nhdn

hiéu uy tin va chat lugng nh4t hién nay nhu: Hitachi, Toshiba, Mitsubishi,
Sanyo, Carrier, Trane, LG, Nagakawa ... Cho cdc tda nha cao tﬁng, cao Oc
van phong, trung tdm thuong mai, si€u thi, khu vui choi gidi tri, nha xudng,
khéch san...
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Dan Néng Cia Hé Thong Piéu Hoa Khong Khi
Trung TaAm Pién Hinh.
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Dan Lanh Cia Hé Thong Piéu Hoa Khong Khi

Trung Tam
1. May lanh loai Cassettes:
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III. Mdy lanh loai Ap trén
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A. CAC NHAN HIEU CUNG CAP
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AIR CONDITIONING

RESIDENTIAL AIR CONDITIONERS

Panasonic BT

. . Inspire the Next
ideas for life

®

= 4
turn to the expeW Nagakawa




C.TY TNHH TM DV PHAM KIM
Tru $6:986/3 Cdach Mang Thang Tam, P.5,Q. Tan Binh, TP.HCM
DT: 0906 180997 Email: pta.phamkim @gmail.com

B. DICH VU

Chuyén tr van, bao tri hé thdng diéu hoa khong khi cho cdc cong trinh dan dung,
thuong mai va cong nghiép, tir don gidn dé€n phic tap...
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CHE PO BAO HANH

Céc thong tin sau nhiim thong tin d&€n khdch hang vé dich vu hau mii cho cong
trinh do Cong Ty TNHH TM DV PHAM KIM cung cap va ldp dit:

. TRONG THOI KY BAO HANH

. Thdi han bdo hanh chung 13 12 thiang k& tir ngay nghiém thu va ban giao cong
trinh. P&i v6i cdc trudng hgp nha sidn xui't bdo hanh cho thi€t bi nhiéu hon 12
thang, PHAM KIM sé& chuyén giao toan bo ché€ d6 bdo hanh nay cho khich hang.

PHAM KIM sé t§ chiic hudn luyén, dio tao va chuyén giao toan bo tii liéu
huéng din k§ thuat vé van hanh va bdo tri cho khdch hang khi cong trinh dudc
ban giao, dua vao st dung.

. PHAM KIM sé& thuc hién stta chita, thay thé chi ti€t hdng mién phi trong thdi gian
bdo hanh va véi di€u kién bén st dung phdi tuan thd theo ding huéng din vin
hanh mdy do PHAM KIM cung cip. Cic trudng hgp hu hdng do 15i ctia khdch
hang sé& dugc sta chita c6 tinh phi véGi gid phuc vu.

. Viéc bdo tri, 1am vé sinh mdy dinh ky khong dudc bao gdm trong bdo hanh néu
khong c6 qui dinh cu thé trong hop ddng. Khi dé, khdch hang c6 thé yéu cau
PHAM KIM lam mdt hdp ddng bao tri b sung va c6 gidm gid dic biét trong thdi
gian bido hanh. Khich hiang ciing c6 thé ty 1am bdo tri theo cdc huéng din do
PHAM KIM da cung c4p va dao tao.

. It nha't trong 3 thing ddu cla thdi ky bio hanh, cdc doi 1dp dit s& vin chiu trach
nhiém stta chita c4c 16i do ldp dit cho d€n khi hoan chinh trudc khi giao cdng viéc
qua bo phian Dich vu bdo tri trong cong ty.

. Tir ldc ban giao cdng trinh cho dén lic k&t thic bdo hanh phong Dich vu béo tri va
chi huy cong trinh cia PHAM KIM sé& ké&t hop chit ché d€ gidi quyé&t nhanh
chéng cic vin dé hu hdng. Trudc thdi diém hét han bio hanh, PHAM KIM sé&
thong bdo cho khdch va sé& ki€m tra sau cling, xif Iy cdc khi€m khuy&t néu cin.

. SAUTHOI KY BAO HANH

. PHAM KIM c6 d6i ngii k§ thuat lanh nghé, c6 ngudn cung cAp phu ting, c6 hd
trg k¥ thuat dé cung c4p cdc dich vu t6t nhat cho khich hang, va cé thé duy tri sy
phuc vu nay trong sudt thdi ky hoat dong clia thiét bi.
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. PHAM KIM sé gitp khach hang xy dung lich béo tri pht hgp. PHAM KIM c6
thé€ cung cip cdc hdp ddng dich vu bdo tri ngin ngira hoic bao tron géi, véi muc
tiéu gidm chi phi van hanh tong cong cho khich hang, duy tri hoat dong 6n dinh
v hiéu qua, kéo dai tudi tho clia thiét bi.

. PHAM KIM sé& kip thdi cung cip cho khdch hang véi gid uu dai cdc phu ting
thay thé tuong ng, vdi chit lugng theo diing tiéu chuin clia chinh hiang cung cAp.
. CAC PIEU KIEN CHUNG

. Trong qud trinh bdo hanh hay trong giai doan thyc hién hgp dong bao tri, tat cd
cdac hu hdng x3y ra can phai dudc ki€m tra, bdo cdo phan tich nguyén nhan dé
ngan ngura 14p lai hu hdng.

. Cdc yéu cau kh4ch hang vé bdo hanh hay dich vu sé& dugc ti€p nhin bdi bd phin
dich vu theo cdc dia chi sau :

Trung tAm dich vu bao hanh - bao tri PHAM KIM

Pia chi : 986/3 CMTS, P.5, Tan Binh - TP H6 Chi Minh.

bién thoai : 0919 838179

. Gi¢ 1am viéc chinh thic tir 8:00 gid sang d&€n 17:00 gid chiéu, 6 ngdy mdi tuin

trit chiéu thi 7 sau 12:00 gi, Chi Nhit, va ngay 1&. Cdc cudc goi ngoai gid c6
thé goi theo cdc s di dong cia cac nhan vién phu trich.
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BIEN PHAP PAM BAO
CHAT LUQGNG CONG TRINH

L. QUAN PIEM CUA PHAM KIM VE PAM BAO CHAT LUGNG

>

>

>

Cha't lugng cong trinh 12 y&u td quan trong nhi't ddi vdi uy tin va sy phat trién
cia PHAM KIM.

ChA't lugng cdng trinh s& lam cho PHAM KIM tao dugc sy tin twdng cia Quy
khich hang va ngay cang phat trién di 1én.

Chat lugng 1a diéu dugc cdc k§ su va cong nhan ludn d€ tim dén khi thi cong
cOng trinh.

ILTONG QUAT

>

Viéc 14p dit thi€t bi, cdc hé thong lanh va hé thdng diéu hoa khong khi 1a
nhitng cong viéc doi hdi yéu ciu cao vé cong nghé, vé do chinh xdc, do phitc
tap, su hoat dong va do 6n dinh. Vi thé, viéc kiém tra chat lugng 13 cong viéc
can thuc hién trudc tién.

Viéc ki€m tra chi't lugng s& dudc thuc hién moi lic trong sudt qud trinh thuc
hién cong viéc, bdo ddm dat yéu cau vé& mit k§ thuit va an toan, gidi han dén
mtc thdp nhit cdc sy cd c6 thé x3y ra.

I11.QUI TRINH THUC HIEN
1. TRONG QUI TRINH MUA THIET BI, MAY MOC VAT TU.

>

PHAM KIM sé& chon Iya nha cung cip dya trén co s& cdc diéu kién ghi trong
hdp ddng di ky nhu cdc yéu ciu vé ngudn gdc xuat sit, cdc yéu cau k¥ thuit
dé dat dugc hiéu qua st dung cao nhit sau nay. Sadn phdm dua vao cong trinh
dugc ché tao tir cdc nha sdn xuit c6 uy tin, dm bio chit lugng theo tiéu chuin
quoc t&€ va c6 chinh sdch bdo hanh ding tin cay.

PHAM KIM thudng chon cdc cdng ty vin tdi ¢6 kinh nghiém va phuong tién
tot d€ dwa hang héa dén cong trudng va dua vao vi tri 1ip dit. Pay 13 van dé
quan trong bdi vi thi€t bi vt tw ciAn phii dén ding thdi di€ém dy ki€n nham
ddm béo ti€n do xay ldp.

PHAM KIM thudng 14p cdc hgp dong dit mua cic thi€t bi do nudc ngoai sin
xuat thong qua cdc doanh nghiép 16n, c4c dai dién clia cdc hing nu6c ngoai tai
Viét Nam, nhd th€, cdc cong trinh do PHAM KIM lip dit tr trudc d€n nay
khong c6 su c6 gi xdy ra lam 4nh hudng dén qu4 trinh kinh doanh sdn xuit clia
Khach hang.
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2. TRONG QUA TRIiNH TIEP NHAN THIET BI VAT TU.

PHAM KIM lu6n c6 cdn bo k§ thuat phu trich van dé ti€p nhan hang hod, thiét
bi @€ thuc hién cdc cong viéc nhu sau:

>

>
>

Ki€m tra cdc gidy chitng nhian chit lugng va ngudn gdc xuit xit do nha cung
cAp trao, xem c6 phit hgp véi thi€t bi khong.

Ki€m tra xem thi€t bi c6 bi hu hdng gi do qud trinh vin chuyén gy ra khong.
Ki€m tra chi't lugng thi€t bi bing mit thudng va cdc bién phdp khidc néu thiy
can thi€t nhu thi 4p luc cdc loai binh chita, cdc binh tich dau, tich 1dng, v.v..

3. TRONG QUA TRINH LAP DAT.

>

Tru6c khi thyc hién viéc 1dp dit, cdc cong nhan tham gia déu dugc huéng din
vé k&t ciu cdng trinh, v€ nhitng viéc can phai thuc hién va cich thitc thuc hién
céc viéc d6, nhitng tiéu chuin phai dudc 4p dung cho viéc lip dit.

Khi thuc hién cdc cong viéc ¢6 yéu cau cao vé mit k§ thuat ludn c6 su gidm
sat clia k§ su gidm sdt thi cong va nhitng cdng nhan tay nghé cao. PHAM
KIM chi cit cdc thg han di c6 chitng chi thg han 4p luc d€ han 6ng.

Khi lip dit cdc thi€t bi chinh clia mdy diéu hoa trung tAm ning né déu st dung
cdc thi€t bi nang chuyén cd khi hay thiy lyc d€ ddm bio an toan tuyét d6i cho
thi€t bi.

T4t cd cdc dudng dng gas, Ong gié sé dugc 1am sach cin than hoan toan tir
trong ra ngoai trudc khi ti€n hanh 14p dit.

Céc cdng viéc dudc thuc hién dén dau thi ti€n hanh bdo quin dén d6, trdnh
cdc trudng hdp cdc vat la lot vao trong hé thdng, trdnh nhitng sy va cham gay
hu hdng. Pic biét chi y khi lam viéc trén cdc hé thong da dugc 1dp dit xong,
tranh d€ x{ han, dung cu rdi xudng tring vao cic thi€t bi bén dusi.

4. TRONG QUA TRINH KIM TRA VA PUA VAO VAN HANH.

>

Qud trinh van hanh va ki€m tra s& dudc ti€n hanh tuong ¥ng vé6i cdc dic diém
cda thi€t bi tuong tng vdi yéu ciu clia cong trinh va theo ding huéng din clia
nha sdn xuit.

Viéc ki€m tra dudc ti€n hanh titng budc ngay sau khi hoan tit mot cong doan,
mdt cum, trudc khi ti€n hanh dau ndi cdc cong doan, cdc cum lai v6i nhau
thanh mot hé théng.

Thi€t bi may mdc toan hé thdng s& dugc hiéu chinh hoat dong dat yéu ciu vin
hanh clia hé thong.

Céc qui dinh van hanh sé& dugc thuc hién theo miu va huéng din ky ludng cho
ngudi van hanh cda chd dau tu.
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> Tat cd cdc tai liéu sdch v§ vé dic tinh k§ thuat, huéng din van hanh va bio
dudng (dugc dich sang ti€ng Viét n€u c¢é yéu cau) va ban giao day di cho chii
dau .

5. SAU KHI BAN GIAO.

» PHAM KIM cung cap lich b3o tri thi€t bi, hé thong d€ cling v6i nhan vién van
hanh chim séc hé thdng tdt nha't trong thdi gian bdo hanh.

> Hang quy, PHAM KIM sé ci¥ cdc cdan bo k§ thuat d&€n v6i cong trinh d€ ki€m
tra tinh trang hoat dong ctia hé thdng.

» Ciéc cdn bd k§ thuat cia PHAM KIM sé& huéng din cho chii dau tu dit mua
céc phu ting can thi€t cho viéc bdo dudng stra chira thiét bi.

» N&u chi dau tu yéu cau, PHAM KIM sin siing phuc vu va ddm trach viéc bdo
dudng stra chita thong qua mot hgp ddng bd sung.
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HINH ANH NHONG CONG TRIiNH
TIEU BIEU

> Cong Trinh: XUGNG 1,2,3 CTY JUKI VIET NAM
> B/C: Butng Tan Thudn- KCX Tan Thuan, Q.7, TP.HCM.
> Sii Dung Hé& Thong PHKK Trung Tam VRV IIl, Gas R410
» COng Suat: 939,000Btu/h
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> Cong Trinh: VAN PHONG CTY GIAI MY
> B/C: S& 34 Pudng 18B, Q.Binh Tan, TP.HCM.
> Sii Dung Hé& Thong PHKK Trung Tam VRV IV, Gas R410
> Cong Sudt: 792,000Btu/h
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> Cong Trinh: VAN PHONG CTY THAI SGON S.P
> B/C: S6 153 Ung Van Khiém, Q.Binh Thanh, TP.HCM.
> Sii Dung Hé& Thong PHKK Trung Tam VRV IV, Gas R410
> Cong Sudt: 1,670,000Btw/h
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> Cong Trinh: VAN PHONG CTY DONALAND
> B/C: KDC Long Hung, Xa Long Hung, TP.Bién Hoa, Tinh
Pong Nai.
> SU Dung Hé Thong DHKK SKYAIR, Gas R410
> COng Suat: 370,000Btu/h
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> Cong Trinh: VAN PHONG CHO THUE
> B/C: S6 5 Dong Nai, Q.Tan Binh, TP.HCM
> S{i Dung Hé Thong PHKK SKYAIR, Gas R410
> COng Suat: 990,000Btu/h
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> Cong Trinh: KHU VAN PHONG & CAN TIN MG RONG
TRUONG WELLSPRING
> D/C: S6 92 Nguyén Hiiu Canh, Q.Binh Thanh, TP.HCM
> SU Dung Hé Thong PHKK VRV IV, Gas R410
» COng Suat: 576,000Btu/h



C.TY TNHH TM DV PHAM KIM
Tru $6:986/3 Cdach Mang Thang Tam, P.5,Q. Tan Binh, TP.HCM
DT: 0906 180997 Email: pta.phamkim @gmail.com

> Cong Trinh: KHACH SAN Q7
> D/C: S6 122 Ha Huy Tap, Q.7, TP.HCM
> S{i Dung Hé Thong PHKK SKYAIR, Gas R32
» COng Suat: 492,000Btu/h
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> Cong Trinh: KHACH SAN NIA DA LAT
> S{i Dung Hé Thong PHKK SKYAIR, Gas R32
> Cong Suat: 1,461,000Btu/h
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> Cong Trinh: KHACH SAN TULIP Il
> B/C: Nguyé&n Chi Thanh, P1 ,TP.Pa Lat
> SU Dung Hé Thong DHKK SKYAIR, Gas R32
> COng Suat: 863,000Btu/h
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> Cong Trinh: TRUGNG DAI HOC SAI GON
> P/C: SO 122 Ha Huy Tap, Q.7, TP.HCM
> Sl Dung Hé Thong PHKK SKYAIR & Ting Ap Cu Thang.
> COng Suat: 360,000Btu/h



C.TY TNHH TM DV PHAM KIM
Tru $6:986/3 Cdach Mang Thang Tam, P.5,Q. Tan Binh, TP.HCM
DT: 0906 180997 Email: pta.phamkim @gmail.com
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> Cong Trinh: KHACH SAN HUNG THINH
> D/C: DUONG 30/4 — THI TRAN DUONG PONG — PHU QUOC
> Sl Dung Hé Thong PHKK VRV A & SKYAIR
> Cong Sudt: 2,260,000Btu/h



C.TY TNHH TM DV PHAM KIM
Tru $6:986/3 Cdach Mang Thang Tam, P.5,Q. Tan Binh, TP.HCM
DT: 0906 180997 Email: pta.phamkim @gmail.com

> Cong Trinh: BIET THU LUXURY QA
> D/C: BUONG SO 12 ,AN PHU ,TP.THU BUC
> SU Dung Hé Thong PHKK VRV A & SKYAIR
> Cong Suat: 1,170,000Btu/h



C.TY TNHH TM DV PHAM KIM
Tru $6:986/3 Cach Mang Thang Tam, P.5,Q. Tan Binh, TP.HCM
DT: 0906 180997 Email: pta.phamkim @gmail.com

> Cong Trinh: NHA MAY SX THUC AN CHAN NUO!
CAO THANG
> D/C: KCN NAM CAM ,NGHI LOC — NGHE AN
> S{i Dung Hé Thong PHKK VRV A & SKYAIR
> COng Suat: 775,000Btu/h



